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BLOCK 1

Attitudes

BLOCK 2 2o
Time Management

BLOCK 3 170
Communication Skills

BLOCK 4 236
Body Languages

BLOCK 5 301

Interpersonal Communication




Learning Map
Course Credit- 4

Content Course Credit Page No
BLOCK 1 Attitudes 0.8 1
Unit 1: INTRODUCTION TO ATTITUDE AND BEHAVIOUR 2
Unit 2: INTRODUCTION TO CONCEPT AND OBJECTIVES OF GOALS 37
Unit 3: SIGNIFICANCE OF GOALS, ACTIVITY IN GOAL SETTING AND ACHIEVEMENT 58
BLOCK 2 Time Management 0.8 82
Unit 4: INTRODUCTION TO EFFECTIVE TIME MANAGEMENT TECHNIQUES 83
Unit 5: TIME MANAGEMENT: BARRIERS TO EFFECTIVE TIME MANAGEMENT, 103
TOOLS & TECHNIQUES

Unit 6: STRESS MANAGEMENT 126
BLOCK 3 Communication Skills 0.8 170
Unit 7: COMMUNICATION SKILLS 171
Unit 8: PROPER SELECTION OF MEANS OF COMMUNICATION 196
Unit 9: PROCESS OF COMMUNICATION 221
BLOCK 4 Body Languages 0.8 241
Unit 10: BODY LANGUAGE 242
Unit 11: EFFECTS OF POSITIVE BODY LANGUAGE AT WORKPLACE 263
Unit 12: EMOTIONAL INTELLIGENCE 276
BLOCK 5 Interpersonal Communication 0.8 307
Unit 13: INTERPERSONAL COMMUNICATION 308
Unit 14: SIGNIFICANCE OF INTERPERSONAL RELATIONSHIPS AND 333
COMMUNICATION

Unit 15: LISTENING SKILLS 353

Prior Learning

The Learner should have fundamental understanding of Business management
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