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HEI ID: HEI-P-0427

1

|:Uplcm‘7;i PDF 1

Name of HEI: SGVU

Part - I: General Information

1.2 Details of Director, CIQA

* Name: Dr. Ankur Dutt Sharma

*  Qualification:

* Appointment Letter and Joining Report: Upload (PDF)

1.3 Details of CIQA Committee:

a. Composition as per Regulations

Type of HEI: Dual Mode

-1 Date of notification of the ‘Centre (attach a copy of the notification):

| S. ( Designation Nomination Name and Specialization Date of
| No as Qualification Nomination
Jl in CIQA
f | Commiittee
' a. | Vice Chancellor of Chairperson Dr. Arunanshu 22 Jan, 2025
k the University Elaldas
| b. | Three Seniorteachers of Member 1 [Dr. Trilok Kumar Management 22 Jan, 2025
| < Jain
| et Member 2 [Dr. Amit Sharma Management 22 Jan, 2Q25
Member 3 |Ms. Hemlata Humanities 22 Jan, 2025
‘ Dharendra,
! iAssistant Professor
c. | Head of three Member 4  Dr. Kalpana SILS 22 Jan, 2025
‘, J Randhawa,
J i Departments . or Professor
{ School of studies from = : . =
i which programme is being] ~Member 5 Dr. Anil Pal CA 22 Jan, 2025
| offered in ODL and Online
13 mode
i Member 6 |Mr. Ankit Sain, Journalism and| 22 Jan, 2025
| Asst. Professor Mass
communication
| R T
d. 1 Two External Member 7 [Dr. Sanjeev Rana, Computer 22 Jan, 2025
| Director MMU, Science
' | Experts of ODL and/or Ambala
Online Member 8 |Dr. Ravi Choudhary, | Mathematics 22 Jan, 2025
) : Associate Professor,
Education MUJ, Jaipur
e. | Officials from 22 Jan, 2025
departments of HEI
Distance Education

Suresh Gyan Vihar University

Mahal Jagatpura, JaipHr (Rai.
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Sr. | Name | Certificate Duration No. of Admission | Fee Approval No. of Number of students
| No. | of the | Title (months) | Credits | Eligibility | (Rs.) | of Learner admitted
[ Depart statutory Support (Male/Female/Trans-
ik Authority | Centre gender)
(s) (DD- | Operati M F T | Tot
MM- onalized G al
YYYY) of | as per
HEI/Regu | territarial
latory Jurisdict
autharity | ion*/ Qif
(it Campus
required)
T ™ NA | NA | NA NA~ [ NA NA NN N N[N T
~— 1WA WA ] WA TN NATT NA Nl\: W NA NN a7

r—.

HEL ID: HE1-P-0427

¢  Finance

Administration

Name of HEIl: SGVU

Type of HEI: Dual Mode

~ Member9  Mr. Pankaj Verma, | Astt. Registrar | 22 Jan, 2025
Administration MBA (Exams)
Member 10 Mr. Ajay Tripathi Chief Finance 22 Jan, 2025
g MBA Officer
B 7l~7|7nancc ) - .
Member  [Dr. Ankur Dutt Sharma|  Administration 22 Jan, 2025
Secretary

Whether members mentioned at ‘b’ to ‘e’ changed every 2 years? (Y/N)-Y
If'No, reason there of

1.4 Number of meetings held and its approval:

a. No.ofmeetings held every year: 4

b. Meecting details:

| Meetings Date-Month- No. of External Minutes Approval of
|
; Year Expert Present Minutes
| Meeting 1 08 August 2024 1 uploaded _uploaded
P‘l_eeting 25 10 October 2024 1 uploaded uploaded

Meeting 3 20 February, 2025 1 uploaded uploaded
Meeting 4 B 27 March, 2025 1 uploaded uploaded

1.5 Number of programmes started at Certificate level as per Regulation 24 of

UGC (ODL Programmes and Online Programmes) Regulations, 2020:

From <Month, Year> academic session:

*Not for Private Unlversity

Note: Mention details separately for <Month, Year>academic session, as applicable,ssabove.

Distance Education

Suresh Gyan Vihar University
Mahal Jagatpura, Jaipur

(Ri)
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HEI ID: HEI-P-0427 Name of HEI: SGVU Type of HEI: Dual Mode

1.6 Numhor of programmes started at Diploma level as per Regulation 24 ofUGC
(ODL Programmes and Online Programmes) Regulations, 2020:

__From <Month, Year> academic session:

Sr. Name | Diploma Duration No. of Admission | Fee | Aphr()v:{i of [ No.of Number of students
No. | of the Title (months) | Credits Eligibility | (Rs)| statutory Learner admitted
Depart Authority Support (Male/Female/Trans-
ment (s) (DD- Centre gender)
MM-YYYY) | Operational | M [ F | TG| Total
of HE1/ lzed as per

Regulatory | territorial
authority jurisdiction

(ir */Off
== = ~ R required) Campus
1. | Nv NA NA NA NA NA NA NA NA [ NA [ NA NA
N. NA NA NATNA NA NA NA NA NA | NA [ NA NA

Note: Mention details separately for <Month, Year>academic session, as
applicable, as above.

1.7 Number of programmes started at Post Graduate Diploma level as per
, Commission Order:

From <Month, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL

Sr. % Post Duration No. of Admission | Fee UGC No. of Learner Number of students
No.| Graduate (years) Credits Eligibility (Rs.) | Recognitio | Support Centre admitted
Diploma n Letter Operationalized (Male/Female/Trans-

Title No. and as per territorial gender)
date jurisdiction*/ M F TG Tot
[ J Off Campus al
: Fl_ 1 NA [\ NA NA NA NA NA NA NA NA NA
} N. | NA J NA J NA NA NA NA NA NA NA NA NA

1

*Not for Private University
Note: Mention details separately for <Month, Year>academic session, as applicable,

as above.

» 1.8 Number of programmes started at Undergraduate Degree Programmes as per
Commission Order:

From <Month, Year>academic session: TO BE EXTRACTED FROM WE:IBPORTAL
or. Under - Duration No.of | Admission| Fee UGC No, of Learney Number of students
No. Graduate (years) Credits Eligibility | (Rs.) | Recognitiony | Support Cantye admitted
Degree Title Letter No, | Qperationalized (Male/Female/Trans-
And Date | as ?PT tervitarial . gender)
urisdiction®/Qt
~LJCampus
] NA NA NA NA NA NA S NA A
p) NA NA NA NA NA NA T NA T X

*Not for Private Unlversity
Note: Mention details separately for <Month, Year>academicapplicable, as above.

R ¥ o Disfcince Education™ =
Suresh Gyan Viihar Qnivemnty
Mahal Jagatpura, Jaipur (Rei: (
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Sr

No.

HEI ID: HEI-P-0427 Name of HEIL: SGVU Type of HEI: Dual Mode
1.9 Number of programmes started at Post-graduate Degree Programmes as per
Commission Order: .
_______Irom <Month, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL
Post- | Duration No. Admissio | Fee UGC No. of Learner Number of students
graduat (years) of n (Rs.)| Recognitio | Support Centre admitted
e Credit | Eligibilit nletter Operationalized (Male/Female/Tra
Degree i No.and | as per ns- gender
Title o s y date territorial M F | TG | Total
jurisdiction*/0f
i f Campus
NA NA | NA NA NA NA NA NA | NA [ NA [ NA
NA NA | NA NA NA NA NA NA | NA | NA [ NA
*Not for Private University .
Note: Mention details separately for <Month, Year>academic session,
asapplicable, as above.
Distance Education

Suresh Gyan Vihar U.nivel;i?’
Mahal Jagatpura, JaipYr (Ra)-
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HEI ID: HE1-P-0427

Part - 1I: Requirements as per Centre for Internal
QualityAssurance (CIQA) Functioning

2.1 Action taken on the functions of CIQA: -

‘ S.No. Provisions in Regulations }
|
|
|

Name of HEI: SGVU

Type of HEIL: Dual Mode

Details of Action | Upload
taken by CIQA and Relevant
Outcomethereof Document

(Not than

500 words)

more

I Quality maintainedin the
| . .
‘ services provided to the learners

In house 22 faculties
lavailable to meet the
requirements of
students in terms of
lectures and live
sessions all the faculties
are either NET qualified
or pursuing PhD. There
are program
coordinators to address
issues and concerns of
students. Study
material is regularly
evaluated and revised
as per the need of

Document Attached

quality improvement in all the systems
and processes of the Higher

( Educational Institution

' (Vj()‘;iilii»i)llliUli. m the l'[lmﬁil'imlinn of the
3. .

ey areas in which Higher Educational
nstitution should

maintain quality,

|
1‘
1 students.
o . . . ~
2. Self-evaluative and reflective Work of all the
ises dertaken for continual pdministrative and
exercises undertaxe <" lacademic staff is being

are key arons, -

cvaluated from time to
time and appropriate
measures are taken as
and where required.
Important processes like
admission, cnrollment,
exams, etc. are very
closely monitored and
respective issues ave
raised in the regular
meetings o CIQA,
Student rolated servicos
md prompt grievance
redressal, The Quality of Document Attached
SLM and PPR as per
UGC DEB Regulations

Document Attached

LA
//’

Distance Educot‘pn .
guresh Gyan \ihar University

Mahal Jagatpurd. Jaiput (Raj.)
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HEI ID: HEI-P-0427

Name of HEI: SGVU

Type of HEI: Dual Mode

4. Mechanism devised to ensure that the

iquality of Open and Distance Learning

programmes matches with the quality of

Nomenclature of
respective courses and
syllabus of CDOE is
same as in conventional

relevant programmes in  conventional mode. Higher authorities
of HEI are consulted

n For Dual Mode HEIs). . .

mode ( ) from time to time
regarding quality Document Attached
improvement in
curriculum and related
components of CDOE.

s, "1 Mechanisms devised for interaction with
and obtaining feedback from  all Regular collection of

' stakeholders namely, learners, teachers,

staff, parents, society, employers, and

Government for quality improvement.

course-wise and faculty-
wise feedback through
Learning Management
Systems (LMS) and
physical forms.

Document Attached

6. | Measures suggested to the atuisof Higher

Educational Institution for

qualitative improvement.

The Program
coordinators were
instructed to update the
study learning material inDocument Attached

| order to improve thern to as 1.4.-B
. level as that of IGNOU.
] 7. Implementation of itsrecommendations All the required changes [Link -
! | through periodic reviews. ?nd actions were . https:/sgvu.edu.in/
| i implemented & reviewed|mandatory-
| I at CIQA meeting on disclosure
i { quarterly basis.
]’ 8. ! Workshops/  seminars/ symposium @4 workshops/ FDPs are
" organized on quality. related themes, conduct_ed dur.mg the
! academic session of
{ ensure participation of all stakeholders, 2024-25, were the
;’ and disseminate the reports of such [experts trained the
3 L , . ladministrative and
Adtiviries among allthe stakeholders’ in academic staff for Document Attached
Higher Educational Institution. regular quality
improvement and also
self-developnient.
9. Developed and collated best practices jn [All the student related

all areas leading to quality enhancement
the

disseminate the same all concernes in

in  services to learners and

Higher Educationa) Institutfon.

automated like,
enrollment, New
Modified SI.M, New
Student and tgachers
friendly inteprated LMS
with four quagdiants, New
Grievance Redressals

rervices are being

Nocument Attached

services ely,

" Distance tducation—
Suresh Gyan Vihar University

Mahal Jagotpura, Jaipur (Raij.)
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HEI ID: HE1-P-0427 Name of HEIl: SGVU Type of HEIL: Dual Mode
~10. | Collected, collated and disseminated Data is systematically
. yathered ugh
accurate, complete and reliable B¢ throug
multiple sources such as
statistics about the quality of the  [learner feedback, faculty
) ) evaluations, examination
programme(s). results, alumni surveys,
‘ l and employer feedback.,
i ‘ [These statistics arc then
; ‘ collated using
1 standardised formats and
{ l verified to ensure
' : accuracy and reliability. [Document Attached
' [The analysed as 2.1.5
information is
disseminated through
i academic councils,
[ quality assurance
! committees,
‘ departmental meetings,
: university websites,
. newsletters, and periodic
s reports. This practice
‘. ensures transparency,
| accountability, and
3 continuous quality
i enhancement.
11. | Measures taken to ensure that |PPRs of all the approved
| Programme Project Report for each programs 1s available and
is prepared as per the
programme is according to the norms jguidelines prescribed by
and uidelines rescribed by the [JOC. There are no
J P Y changes made in PPRs  [Document Attached
\ Commission and wherever necessary by [since they were approved
g the appropriate regulatory authority [PY the commission.
having control over the programme
"~ 12. | Mechanism to ensure the proper [Regular Academic audits
. - by experts for PPRs
2 1 A
implementation of Programme Project implementation and Document Attached
Reports academic activities are
reviewed discussed in the
7 CIQA meetings.
13. Maintenance of record of Annual Plans JAnnual report is Link :
and  Annual  Reports of Higher generated by HEL, every h_ltps:_,g'-fd,_l;1_y,g.,5:g_q_g,l,\;._
ear. covfile/d/ [ YBde ¢
Educational lnstitu’u'on, review ghem X LLerl-
periodically and generate actlopahle UD"k‘?D“‘l-"‘k"“VD-}‘ |
U/ view2usp=sharin
reports., hy .
Cl~—
/

Distance tducation

guresh Gyan \ihar U'nivers'\ty)
Mahal Jagatpura, Jaipur (RGi.

Yes
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HEDID: HEW-P-0427

11.

Inputs wovided  to  the  IHigher
B

Educational Institution for
restructuring of programmes in order
to make them relevant to the job

market,

——— ———— e, B —— —
Facilitated system-based research on

ways of creating learner centric

environment and to bring about

qualitative change in the entire

system.

Name of HEIL; SGVU

e e ————— S e gt

Type of HEL: Dual Mode

I'he University
systematically gathers
inputs - to ensure that its
eademic programmes
remain relevant to the
merging job market and
societal needs. Feedback
is obtained through
surveys, industry
academin interaction
sessions, Bosed on the
analysis of these inputs,
the institution undertakes
curriculum review and
restructuring at regular
intervals.

e

Document Attached
as 2.1.5

CDOE follows the best
available practices to
provide service and best
cducation to the students.
However, issues and
problems of the students
are monitored very
closely and regular
changes are being made
to keep the system
advanced enough to
maintain high standards
of quality.

16.

Steps taken as a nodal coordinating

unit for seeking assessment and
accreditation from a designated body

for accreditation such as NAAC ctc.

The University has
established an 1QAC Cell
as the nodal coordinating
unit for all quality
assurance and
accreditation-related
activities. The IQAC
functions as the central
body to plan, coordinate,
and monitor initiatives
aimed at continuous
improvement in
ncademic and
ndministrative
performance. Preparation
and Documentation,
Stukoholder Orlentation,
Self-Study Report
I"reparation, Intornal
Academie ynd

Administrtive Audits.

Document Attached
as per 2.1.16

~ Distance Edogation

" gyresh Gyan Vihar Universtty

Mahal Jagatpura, Jaiput {Ret

S
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HEI ID: HE1-P-0427 Name of HEL: SGVU Type of HEI: Dual Mode

17. ‘Measures ndoph"(] 1o ensure [The Umwrﬂlty h71:”-"—
established an IQAC Cell
s the nodal coordinating
Of quality enhancement  practices unit for all quality
throughperiodic accreditation and audit  lsovrance and
accreditation-related

i activities. The IQAC
functions as the central
body to plan, coordinate,
§ land monitor initiatives

{ aimed at continuous

internalization and institutionalization

l improvement in
{ & ' academic and

’ ladministrative Document Attached
performance. Preparation|  as per 2.1.16

j : nd Documentation,

: l Stakeholder Orientation,
: Self-Study Report

i Preparation, Internal
Academic and
Administrative Audits
Liaison with Accrediting
IAgencies Regular as well
as Distance education.
18. | Steps taken to coordinate between [The University, through
CIQA functions as the
coordinating body to

Higher Educational Institution and the

; Commission for various quality ensure effective
' related initiatives or guidelines. interaction with the
Commissjon and the As per Previous

smooth implementation |Document Attached
of various quality-related
initiatives and guidelines.
Official Communication
Dissemination of
Guidelines, Monitoring,
j " [Data Validation and

' Submission, Facilitating
External Reviews.

19. | Information obtained from other Higher [We followed by visiting
nd discussion with other

Educational Institutions on various quality [}

HEIs on regular basis.
benchmarks or parameters and best
practices.
20. | Recorded activities undertaken on quality |All the records are being

maintained and recorded
s per the directives of
of Centre fgr lntgrnal Quality Assurax}ce. the cominission.

assurance in the form of an annual report

guresh Gyan /aﬂjmvmsny
e L

G Scanned with OKEN Scanner



HEI ID: HE1-P-0427

21.

B

22.

Name of HEI:

(a) Submitted Annual Reports to the
Statutory Authorities or Bodies of the
Higher Educational Institution about
its activities at the end of each

academic session.

() Submitted a copy of report in the

1 format as specified by the
‘ Commission, duly approved by
the statutory authorities of the

Higher Educational Institution

annually to the Commission.

SGVU

All he required reports
and activity records are
submitted to Higher
authorities of the HEI

rl)ocumcm Attached
from time to time

Yes, the respective report
1s being submitted to the
commission in soft and
hard copy.

4

|
|

| Overseen the functioning of Centrefor
}' Internal Quality Assurance and

é approve the reports generated by

i Centre for Internal QualityAssurance
| on the effectiveness of quality

assurance systems and Processes.

Yecs, all the reports
generated by CIQA are
being approved by higher
Eiuthorities from time to
ime.

23.

| Facilitated adoption of instructionaldesign
! requirements as per the philosophy of

and Distance Learning

the Open
decided by the statutory bodies of the
academic

HEI for its different

programs.

All the instructional
design requirements are
being adopted as
required and reported to
higher authorities.

24.

|
1

 I—

automation of learner

] Promoted
services of the

| support

i Higher Educational Institution,
i

|
| S §

Learner support services
have been fully
automated, CDOE is
having fully functional
Learning Management
System with all the

Document Attached

Type of HEI: Dual Mode

required facilities.

Suresh Gyan Vihar Universit
A YaaetnurQ, Jaic i

Distance teveation——|
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HEI ID: HE1-P-0427

[

29.

1921

N

Coordinated  with external  subject

experts or agencies or organizations,
the activities pertaining to validation
review ol its in-house

and annual

processes

Coordinated with third party auditing

bodies for quality

| programme(s)

ame of HEI: SGVU

At lcast two external
subject experts are being
contacted for each
course,

audit  of |being called upon to
conduct the audit of
programs run under
CDOE, SGVUE, Jaipur.

Document Attached
As 2.1.12

People (experts) from
ther universities re

As 2.1.12

Self-

Appraisal Report to be submitted to the

Overseen  the preparation  of
Assessment and Accreditation agencies on

behalf of Higher Educational Institution

engaged in Preparation

Appraisal Report
submitted to NAAC and
other Agencies.

Yes, C_IQA actively

of Self-

Promoted collaboration and

Open and Distance Learning mode of

education and research therein

association for quality enhancement of (different collaborations.
The CDOE faculty

HET regularly sign the
MOUs and establish

Imembers are also
engaged with the faculty
members of other
Universities and
Rescarch centers for the
conduction of the
research activities.

Document Attached
as 2.1.12

Facilitated industry-institution

linkage for providing exposure to the
enhancing  their

Jearners and

employability.

SGVU is having fully
functional Training &
Placement Cell, the same
is working dedicatedly to
provide required
exposure 1o the students
ol distunce education,

10

Document Attached

~eDigtance Education
gurash Gyan Vikat University
Manal Jagatpura, Jaipt
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HEDLD: HEL-P-0427

2.2 Complianco of Quallty Monitoring Maechanlsm = Ay por Annexure-1 (Part V(2))
of VGC (ODL Programmes and Online Programmeoes) Regulations, 2020:

SiuNo,

Provisions in Regulations

Governance, Leadership and
Management:
a. Organization Structure and

Governance

[ b, Management

c. Strategic Planning

Operational Plan, Goals and

Policies

|
;(,.
|

) Articulation of Higher Educational

Institution Objectives

Name of HEL SGVU

Actlon takken In

respect ol ODI,

FHED haw well defined
wpanogeam with n
lelined structure of
DO FEL has filled all
(he positions ny
preseribed by

the commission and
catnblished o eredible
Governance nystem,
Linsure that the
mline/distanco education
atrategy aligns with the
ywerall vision and
mission of the institution,
Deline a clenr purposo for
lering distance/online
sduention, Extablish an
internal Distance and
Online Education Quality
Committee (DOVQC),
Conducet regular
ncademic nudity and
fourner satisfaction
urveys, Use data
nnalytics to track student
progress and outcomes,

[ipher Educational
Institutions (HEIN) play a
vitul role in fostering
lknowledpe, skills, valuos,
nnd innovation among,
learners, It is articulated
in university Policy.

Type of HEL Dual Mode

Upload relevant

document

Document attached.

———________Distance Education

e
v

guresh Gyan Vlho-mWW‘

Mahal Jagatpurd,

Jaipr (Raj. )

_
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HEL ID: HEL-P-0427

|
|
|
|

{ Approval Processes

a. Curriculum Planning, Design

| and Development

b. Curriculum Implementation

Name of HEl: SGVU

3. | Programme Development and

' ¢. Academic Flexibility

d. Learning Resource

| e. Feedback System

B (urrlullu_mof(:DOE 1S

initially prepared by the
in-house faculties, after
taking feedback from
lifferent stake holders
then it is forwarded to
subject experts for
intcllectual inputs.
Finally, the curriculum is
presented in meetings of
Academic council to get
the approval. Once the
curriculum is approved in
the meetings of Academic
Council and Board of
Studies then it is
implemented in the
respective course.

CDOE is offering
completed academic
flexibility in terms of the
time frame of the course,
vertical mobility and
inter-disciplinary options
for the registered
students.

CDOE is having fully
functional Learning
imanagement system
where all the needs of
tudents are full filled in
erms of SLM, e-learning
naterial, extensive use of
nedia and technology,
tc. All such facilities are
ffered free of cost to the
tudents i.e. no extra fee

urriculum of CDOE is
being reviewed and
evised after collecting
feedback from the
espective stakeholders
i.¢. students, industry,
narket experts, subject
sxperts, in- lumso vXperts,
2IC.

e e — - s S A v._,._,_,f'_ / OMQ

Type of HEI: Dual Mode

vp——

I——

Document attached

Link :
https://sso.sgvu.org
User id :- 2448744

Password - 5af!wr

Document attached in
hard copy report.

D\sxon 5t Unweﬁ‘w

Sures sn 5 puh’i. i ! il
aga
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